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Discover Intelligence

Mister Speech Analytics provides the ability to automatically analyze

recorded calls quickly and efficiently by identifying and categorizing speech

characteristics. By highlighting the calls of interest and the specific issue within

each call, Mister Speech Analytics provides an easy way to identify these calls,

thus help improve agent interactive training, agent performance and customer ‘V.

experience. M | STE R

Business Benefits Key Features

» Enhance customer experience Near real-time speech to text @

« Identify cross sales Search calls for specific spoken words by either calling party. It
opportunities is based on highly-accurate, large-vocabulary recognition

systemn with improved accuracy even for noisy and reverberant

« Help resolve issues and crises e ——

management

* Identify potential workflow Call Silence Detections @
Issues Identify calls that contain segments of X seconds of silence.

» Increase First Call Resolution 9
Rates Cross-Talk Detection

« Improves Agent Performance lidentify calls that contain segments of X seconds of talk over

# Instany: Reduces L2t Calling parties’ Emotion Detection @

Handling Time

) ) Identify calling parties’ emotions and gender
« Provide customer service

quality analysis
+ Reduce customer attrition

« Gain the ability to be proactive
and act faster
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Sample Speech Analytics Screenshots
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Technical Specifications

Supported Audio files

Server Operating System

Database Server
Application Server
Storage

Supported Client Browsers

Supported Language

RISk

1st Klm Rhodes Kallithea Ave
Rhodes 85100 Greece

t: +30 22410 61031

m: info@rtelworld.com

f: +30 22410 61032
www.rtelworld.com

wav

Microsoft Windows 2008/2012 32-bit/ 64-bit

Microsoft Windows 7/8 32-bit/ 64-bit

SQAL Server Express 2008 or later
Microsoft IIS 7.0 or later

500GB

Internet Explorer 8.0 or later
Mozilla Firefox 1.x or later

Google Chrome

English, German, Greek

Mister Call Analytics is a portfolio of value-added
applications for IP based PBXs. |t consists of Call Metrics
(accounting-billing-cost control etc), Audio and Video Call
Recording, Speech Analytics, Wallboards and Dashboards, and

real time reporting Apps.

RTELWorld is a leading Information and Communication
Technologies service provider and software developer in SE
Europe. RTELWorld is committed to innovation, product

enhancermnent and customer satisfaction.
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Premier
Partner
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